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Program Information Package

Leeds & Grenville Approved
Professionals Program?

The LG Approved Professionals Program was established to help the general public of Leeds and
Grenville County connect with High Quality and Authentic Professionals.

Our goals at LG Approved Professionals are:

e To ensure quality, integrity and consistency in local professionals
who offer services to the public

e To connect local consumers with our Approved Professionals who represent
a variety of business sectors within the Leeds and Grenville County

e To ensure that our Approved Professionals possess the necessary certifications,
insurances and / or educational training to provide the products and services they offer

e Follow a Code of Conduct to ensure consumers receive the highest level of service

for More Professionals:
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We Hare & Professional for that!
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Professionals do we Support?

LG Approved Professionals supports all segments and sizes of local Professionals providing High
Quality products and services, are accountable, credible and possess all of the necessary insurances,
certifications and education.

The LG Approved Professional Network is looking for all ranges, types and branches of
Professionals! If your company follows the rules, regulations and standards of your Trade,
Showcase yourself with us and set your firm a part from the rest!

Today's consumer is savvy and well-researched, taking the steps to check the backgrounds and
Certifications of the Professionals they seek to hire. They require proof or evidence that they are
hiring and entrusting a True Professional. Our network showcases these types of professionals to
today’s savvy consumer.

ﬁetting our Professionals
(N » >

Program showcases only the
Highest Level of Members in all
Professions and Business Types

LG Approved Program:

Aligning with LG Approved Professionals, you're promoting your company as one of
High Quality, with guarantees to the public.

e As a member, you benefit from the “Go To"” network we've created for consumers and
members alike

e The LG Approved Professionals logo serves as a symbol of quality, integrity, and consistency
of service

e Our“Go To" Network is utilized by potential Clients and Professionals through our Social
Media presence, website and active community involvement

e Participating in Monthly Events/Meetings

e LG Approved Professionals are heavily involved in our local communities by way of Private &
Public Events, Training & Information Programs and Charity Functions

e Group Insurance for Members

® Save money through Member to Member Referral Programs and Discount Offers
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Members?

LG Approved Professionals complete a standard Member Application, which will verify Professional
Standing, Insurances, Education, Government Regulations, Recent Work and Professional
References. (Credentials will all be in relation to the Applicants Trade / Service)

All this will help us ensure that we can label successful applicants as an LG Approved Professional.

The application process includes an extensive screening process, which generally includes:

e Trade References: Reaching out to Trade References, to get professional feedback on
Professionalism, Conduct in the Workplace and Quality of Workmanship.

e Client References: Reaching out to recent Client References, to get first hand client
experiences and feedback on Conduct in the Workplace and Quality of Workmanship.

e Professional Requirements: We ask all applicants to provide evidence of Trade Professional
Certifications (BCIN, Master Licenses, Tarion Warranty, etc....)

e Insurance Requirements: All applicants are to provide evidence of required Insurance
Coverages (Liability Insurance, WSIB, Workers Compensation, etc....)

All applications are Reviewed & Verified by our Membership Review Team. This is a confidential
review panel of professionals. This Membership Review Team will be made up of three existing
members.

We ensure our Members
are what they say they are!

Strong Business, Professional Standards!

Does your Business Strive to be the Best?
Contact us today, Join LG Approved!

www.LGApproved.ca

Membership Fees Go?

LG Approved Professionals operates as a Private Affiliation Organization. Membership fees will be
used primarily for the following:

e Advertisement & Print Media for Group

e Recruitment & Expansion of the Brand

e Subsidy for Member expenses towards: Group Events / Meetings / Trainings / Education

e Website hosting & management and dedicated social Media presence

e Sponsorships or Charitable Contributions based on Members/Group

LG Approved : Information Package 2018/19 Rv02 Page 3



Public Review System:

The work of LG Approved Professionals Network is to be one of high standards. We consistently
seek feedback from our members’ clients with respect to the quality of work completed, quality of
service, professionalism and overall experience. The public of Leeds and Grenville are a key
component to our system, and are encouraged to contact us and provide us with feedback, both
positive and negative.

Should an LG Approved Professional fall short on their service requirements, or is not compliant
with the Code of Conduct, the LG Approved will review the issues / situations and the member may
be removed from the LG Approved Professional Program.

Professional or Public Comments or Complaints are submitted in confidence, and reviewed by the
Membership Review Board. They will then act as a disciplinary committee and review the complaint
to validate, confirm and suggest solutions to the Member in question.

Complaints will remain confidential until reviewed & investigated.

Have you hired a Professional in
Leeds & Grenville? Send your Review!

Good or Bad, Let us know about it!
The LG Approved Program, is all about
Professionals being Honest, Fair and Accountable!

We want the Publics help and
Feedback on Professionals!
Be Sure to use our Free
Public Review System.
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GRENVILLE

www.LGApproved.ca/Public-Review

Code of Conduct:

All LG Approved Professionals are required to sign off upon registration, follow and adhere to our
Code of Conduct.

e Service the clients with courtesy & respect.

e Maintain a clean, safe workplace.

e Presentyourselfin a tidy, clean & professional manor.

e Provide written quotes / estimates that are honest, accurate and accountable.

e Communicate project status with client on regular basis and upon modification.

e Complete work to an acceptable professional industry standard.

e Ensure all employees are trained to complete tasks assigned and to ensure a safe working

environment.

e Maintain Insurances and Comply with all Relevant Regulations.

e Comply with all Municipal By-laws and Regulations.

e Encourage the Use of LG Approved Professionals.
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Group Benefits for Members:

LG Approved, Investors Group-Lisa Bell Financial & Great-West Life working together to
provide you with access to individual health and dental insurance. With the added bonus to
members that, Great-West Life offers a guaranteed acceptance plan under their Sonata Core
Plan - there is no underwriting (medical) requirement.

Value of products not set by price alone as they are not the same — when comparing with other
carriers, it is necessary to compare benefits vs. price.

The Great-West Life advantage:

Competitive, if not better, pricing

Higher benefit levels on major benefits

No step maximums; no difference in coverage per year
Optional add-on Out of country coverage to age 75

No policy lifetime maximum

Online underwriting and issue capability

www.LGApproved.ca

LEEDS & GRENVILLE APPROVED

PROFESSIONAL INC.

Unit #7 - 2211 Parkedale Avenue
Brockville, ON, K6V 6B2

Membership Services

Telephone: 613-865-8999
Email: Membership@LGApproved.ca
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